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Consumer Grievance  Rcdl.essal  l`orum
1 FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electriclty  Act`  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma

Shahdara    Delhi-110032
Phone   32978140  Fax   22384886

E-mall  cgrfbypl@ho(mall  corTi

C A No. A lied for
ComplaintNo©25

In the matter Of:

Sarajuddin Ansari

VERSUS

BSES Yamuna Power Limited

C)uorum:

1.    Mr.  P.K. Singh, Chairman
2.    Mr.  P.K.  Agrawal,  Mi`mbcr  (I.i`gdl)

3.    Mr. S.R.  Khan, Member (Technical)

Appearance:

......Complajnant

..„..Respoiidont

Mr. I U H Siddiqi,  Counsel of the complainant
Mi..  P`ahul S.lilli,  Mi..  R.S.  Bisht,  \Is.  Chha\'i  R.iiii  &  Wi ..., \Lsh.il

Aggarwal, on bL`half of I-i`sptmdont
ORDER

Date of Hearing: 12th Au
DatiD of Order:   22n`'  Au

Order Pronounced 8 :- Mr. S.R. Kh.in Member Techn

1.    The  brief  facts  of  the  casi`  giving   I.isi`   to  this  g].ii`\'anci`  cirt`   th.it   thi`

complainant   appliecl   for   re-conliei`tion   agtiiiist   C    ,\no     15-lit)12il

installed  at  premises  no.  8+27  &  8121,  iic`w  no.  8-133,  Kli.   `o.  a+*,  8-

block,  First  floor,  Mandawali  Fazalpur  Extension,  Delhi-1 I()()92.    It  i``

also    his    submission    that    the    respondent    hall    disc(miit`cti`d    th``

electricit}J  supply  against the said  C^ n().  on  grounds  ()f ntiii-pa}'mi`iit

of   dues.      Tlie   complainai`t   within   six   moiiths   has   submitl{`il    tlii.

A*ested

pending  Clues  but  OP  has  not  tak(`n  any  steps  for  r(`-coilmtcti(_in  of  hi.i

u:,petftl]t`fbconnection                  Lj     ,     ,,                                  \[+- cTfty I    o'   :`
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laint No.

2.    The  respondeiit  in  reply  briefly  stated  lllat  lhi`  LJri`si`iit  complcimt  li.``

been   filed   by    the   complainant   se`i`kiiig   r(`coiiiie(`tion    of   t`Iecti.it`i|}I

connection   bearing   CA   no.    154393243   ri`gisl.`ri`cl    in    tht`    nciiTii`   o[

Sarajuddin  Ansari, installed  at premisi`s bearing  iitt.  8-27 &  8-21,  \'i`v\

mo.  8-133,  first  floor,  front  side  in  Kh.  N().  848,  B-blot`k,  Mandawdli

Fazalpur   Extension,   Delhi-110092   vide   application   no.   806821075.

Following  are  the  reasoris  on  tile  basis  of  whit`h  application  or  iht`

complainant for re-connection:-

a)   The     electricity     connection     bearing     CA     no.      1543932i3     v\'cis

temporarily   disconnected   oil   30 ()9.2()24   dull   to   moll-pa\'mi`iit   (if

outstandir,gdues.

b)   The    consumi`r    paid    tlii`    outhlcuit.ling    ilui``    or    R`     -11,-+0o/`    {„i

08.03.2025.

c)    The final bill of CA no.154393243 amounting to  Rs.  575/-v\Jith  i]ut`

date 30.04.2025 has already raised.

d)   Consumer   apE)lied   for   restoration   of   clec.tTicity   coniiectjt`ii   on

15.0.I.2025.

Since  the  elecTicity  connection  Was  disi`onne{`ted   (iii  30.()9.202+  a|iit

consuiner  applied  for  recollnect]oll  oll   15.04.2()25  but  [hi`  s}Jsti`m  L]ii|

not allow  reconnection  due  to Comli`Ction  found  tlormant  c``  lht.  `tinii`

is  l`,v'ing  disconnected  for  morL`  than  Six  in()llths  whit.h  cilrt`.`il.\'  elapsi`L|

oil 30.03..2025.

Hence,    reconnection    is   i`.o`;   permissibli`   in    \i(`w    of    pro\'isio|i`   oi

Regulation  19  of the  Delhi  E]ectl-icity  RetT,lllatur}'  Commission  (Supp|.\.

Code and Performance Standards) Regulatio?1s 2017.

3.    Counsel    for    the    complai]`tint    fileci    rejoindi''r    ri`futiiig    [hi`r(iin    t|i``

contentions  (if  the  respondent  :ls  avi`rri`d  in   theii.  ri`pl}'  ciiiti  submitti`it

that     the     electricity     i`(>iine``tirm      llavillg     C.\      Ilo        151+`91241      \\.i`

{lisi:oiini`t.tiid   b\'   Or'   oil   noli-pt`I\'mi.nt   o1   ilui``
-7

At±osted True (;S8umg  an)'  iiisconil`}ititnl  l`ltl(l``'

(  "   `u ,,l, i+3itr, ,tll,,l,t

21)1      1
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Complaint No. 208/2025

The complainant due to  I-inancial cri`sis could  not  immediati`l}' cli`ar  llii`

pending    dues    required    for   rcstoratio]i    of   e]ectricit+'   suppl}'.       'rlii`

complainant   on   08.03.2025   clepositc:d    Rs.   4140()/-aiiil   ttflicicil   ttr   0['

assured  reconni`ction  withili  two  (la}'s  but  wh.`ii  t`li`f [i.ici[}.  suppl.\'  v\'ti`

not  I.estored  by  OP,  the  complainaiit  agaiii   met  tlii`  t)ff it-ials  t`f'  OP  |tt

know  the  reason  for  non-restoration  of  his  electriiit\'  t`oiiliiit`tion       I lii`

OP  informed  him  that  his  supply  caniiot  be  r(`stoi.i`d   cis  [hi.  i!li`ctrit.it\'

connection has become dormant a]id system is not accepting restorati()ii

request.

4.   Arguments of both the parties were lii`ard.

1.    The relevant Regulation applicable in  the preseiit cast) is as uniier:

54. Reconnection:-
(1)   In  cases  of  a  temporary  disconnection,  the   I.icensee  shall
reconnect  the  supply  of  electricity  to  consumer''s   installation
within  24  hours  of  payment  of  past  dues  and  all   applicable
charges,    if    any    and    completion    of    requisite    formalities:
Provided  that the T..icensee shall  in[inidtc all  dpplicabli`  chdl.gi.s
for  rcconnection  to  tlle  consumer  in  the  disconnection  notjci`:
Provided  further  that  if  a  consumer   has   moved   out  of  the
country  and  provides  the  documentary  evidence,  the  ljicensec
shall not levy the reconnection charges.

(2)  In  case  of a permanent disconnection, reconnection  shall  be
made on payment of past dues and all applicable charges, if any
and completion of formalities as required for a new connection.
(3)   In  case  of  disconnection  of  supply  by  the   I.icensee  either
erroneously  or  without  notice,  the  reconnection  of  supply  shall
be  made  within  24  hrs  from  the  time  of  such   disconnection,
without levy of any charges, including reconnection charges.

2.    As  far  as  OP's  submission  that  "bi`fort`  the  i`xpir}'  ot  `ix  moiith  c``  pt`i

Regulation  54  (1),  the  complainant `shoulii  have  gi\7eii  th{,`  appllc{i[itni

to  restore  the  electricity  supply,  whicll  the  complainant  fajli`ii  to  i;i\'i`

thus the electricity connection of t]ic ct)niplaiiiaiit bcctimi` it

11.-...
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From  the  perusal  of file,  we  fincl  that  the  complainaiit  the  suppl}   ot

the  complainant  got  disconnected  on  30.()9.202+  and  tlie  complaiiiaiit

made  payment  of  the  outstanding  dues  oil  08.03.2024  i.t..  witliin  thi`

six  months  period,  the  six  months  period  exhaust  on  30.03.2025  but

OP  raised  final  bill  to  thi`  complainant  aftcH.  exhaustion  ()f  six  niolithq

period  despite the fact  tliat  thi` conipl.1iiiciiit  niciilt`  pa}'m{`nt  of prniliii!t,

dues on 08.03.2025.

3.    In   the   case   of  complaint   no.   38/07/2019,   in   thi`   matt(`r   o1   Yamini

Maheshwari   Vs   BSES  YPL,   on   13.08.2019,   this   Forum   lias   alrt`ad}J

decided `that the connection should have been restored  by respoiidil`t

on  payment of dues,  since  there  is  no  provisioii  ill  the  ri`gulatioiis  for

restoration request after payment of (i ui`s."

4.   The   connection   in   question   is   CA   Ilo.   154393243   in   thc`   iiam   of

Sarajtiddin   Ansari.    Thi`  coiiii(`ctioii  c,lioi]lil   hd\'i`  bi``tii   ri``toi.t`il   b\    th``

respondent  on   paymi`iit  of  iliii`s  tis  cibo\'i`.      1 lil.  i`omiil.`iiiLiiit   h[i`   ii``t

recovered  any  notice  regarding  permaiii`nt  disconneclion.  In  \'ii`v\   ot

the above, we are of considered  opinion that thi` consumer shouw  ii{tt

be   denied   the   right   to   electricity.      Thus   tlie   electricjt}J   (`oiint`ctioii

should   be   restored   on   payment   of   electricity   dues   within   th{`   six

months period, which OP  failed  to do so.   We don't find ally  mistak`.

on the part of the complainant.

5.    Therefore,    we    are    of    the   consid(`reil    opiiiioii    th.it    th{`    t`li`ctritit\

connection of the complaHiant should  b{`  I.|`stor``i]  miml`il idlcl}'.`\,+'

iolSil.\i:;.
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ORDER

Complaint   is    allowed.        Respondent   is    directecl    [o    I.i``store    tlii`    clec`ti.icit}'

connection of the complainant having CA no.154393243.

This Order shall be complied within 21  days of the receipt of tile certified  cop}'

or  from  the  date  it  is  uploaded  on  tlle  Website  of  the`  IJ`orum;   wliichc`\/iF.   1`

earlier.

The   parties   are   hereby   informec]    that   iilstallt   oi.ili`r    is   c]ppc.ilabll`    17\     lhi`

Consumer before the Ombudsmaii within 3() days of the I.eceipt or thi` OrdiH.

If the  Order  is  not appealed  against  withill  the  stipulatecl  tinie,  the  `ciiiiti  `h.ill

be deemed to have attained finally.

Any  contravention  of  these  Orders  is  punishable  under  Sectioii   1+2  or   lhi`

E1|`ctricit)'  Act 2003.

pKAkAL)
MEMBER (LEGAL)

s&,
MEMBER (TECI1.)

Attested True L`-,i;,.

CTI^IRM^N
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